
Florida Atlantic University Christine E. Lynn College of Nursing 
Archives of Caring in Nursing 

 
Zane Robinson Wolf, RN, PhD, FAAN 



Dr. Wolf was President of the International Association for Human Caring from 1999-2000, and 
has edited the International Journal for Human Caring from 2001 to present.   
 
The research materials archived here focus on her studies relating to her Caring Behaviors 
Inventory, A Standard of Care for Caring, and Direct and Indirect Care.  The Archives of the 
International Association for Human Caring (http://nursing.fau.edu/index.php?main=6&nav=536) 
are also held in the Archives of Caring in Nursing. 
 
Summary: 
This collection contains 11 series:   
 
 I. Zane Robinson Wolf PhD dissertation 
 II. Caring Behaviors Inventory – Original Research 
 III. Caring Behaviors Inventory – Elders: Study 1, 2003 
 IV. Caring Behaviors Inventory – Elders: Study 1, 2005 
 V. Caring Behaviors Inventory and Satisfaction: Study 1 
 VI. Caring Behaviors Inventory and Satisfaction: Study 2, Cardiology 
 VII. A Standard of Care for Caring: Delphi Study 
 VIII. Direct and Indirect Care: Delphi Study 
 IX. Self-Care 
 X. Published manuscripts 
 XI. Correspondence 
 XII. Articles  
  
Detailed Contents:  
Box 1 
Series I: Zane Robinson Wolf PhD Dissertation 
Folder 1: University of Pennsylvania School of Nursing, Doctoral Program. Report of Candidacy 

Examination, May 4, 1981. Wolf, Z.R. [no date]. The concept of caring: Beginning 
 exploration: Candidacy paper. [2 copies] 

Folder 2: Wolf, Z.R. [no date] Caring in nursing: A multidimensional concept. [2 copies] 
Folder 3: Zane Wolf Curriculum Vitae, April 10, 2008. 
Bound dissertation:  Wolf, Zane Robinson. 1986. Nursing rituals in an adult acute care hospital: 

An ethnography. Proquest Dissertations and Theses 1986. Section 0175, Part 0569 589 
pages [Ph.D. dissertation] University of Pennsylvania, 1986. Publication number AAT 
8614888. [xerographic copy printed in 1991: 2 copies] 

 
Box 1 continued 
Series II:  Caring Behaviors Inventory – Original Research 
Folder 4: Wolf, Z.R. (1982). Caring behaviors inventory: Descriptive statistics, 4 p. [unpublished] 
Folder 5: Caring behaviors inventory: Statistical tables 
Folder 6: Wolf, Z.R. (1981, 1995). Caring Behaviors Inventory instrument description, 

validity/reliability, release form for use of CBI 
Folder 7: 2 folded multi-page hand-written data analysis tabulation sheets [no dates] 
Folder 8: Caring behaviors inventory evaluated by 4 colleagues, 1990 [original folder label is 

“Expert Validity”] 
Folder 9: Tabulation of patient comments – patient satisfaction with nursing care [no date] 
Folder 10: In original pocket folder: Caring behaviors inventory tables; draft of “Caring in nursing: 

A multidimensional concept” [no date]; data variable sorting cards (2” x 4”) 
Folder 11: “Caring instruments” [original folder label] 
 



Box 2 
Folder 12: Computer printout (11 x 14 ½”)  “Caring behaviors inventory fall 1990 retes.dat”, 

January 2, 1991 
Folder 13: Wolf, Giardino, Osborne, & Ambrose, 10/21/1991 and 10/30/91 drafts of 1994 Image: 

Journal of Nursing Scholarship paper, with data analysis notes 
Folder 14: Computer printout (11 x 14 ½”) “Caring behaviors inventory fall 1990 cbi90.dat”, 

December 27, 1990 
Folder 15: Nurse caring behaviors, caring as ritual, caring behaviors inventory copies, handwritten 

notes, data tabulation sheet, ranking caring behaviors [circa 1990?] 
Folder 16: Albert Einstein Medical Center Institutional Review Board approval 1991; computer 

printout (11 x 14 ½”) with handwritten notes; data tables (printed and handwritten); 4 
completed caring behavior inventory forms; computer printout (11 x 14 ½”) of reliability 
statistics [original folder label “CBI-Long Term Care Nses”] 

Folder 17: Caring behaviors inventory: Image article factor analysis 
Folder 18: Caring behaviors inventory: Image article data analysis 
Folder 19: Caring behaviors inventory: Image article – Caring and satisfaction, raw data file 
 
Box 2 continued 
Series III: Caring Behaviors Inventory – Elders: Study 1, 2003 
Folder 20: Caring behaviors inventory for elders, LaSalle University Institutional Review Board 

approval, March 17, 2003 
Folder 21: Caring behaviors inventory for elders, 2003 study: data analysis – frequencies tables [no 

date] 
Folder 22: Caring behaviors inventory for elders, 2003 study: completed instrument forms, March 

31, 2003 
Folder 23: Caring behaviors inventory for elders: development and psychometric characteristics: 

survey instrument “Caring Behaviors Inventory for Caregivers of Elderly”, with letter 
(implied consent), January 2004 [originally filed in this position, within 2003 study 
materials] 

Folder 24: Caring behaviors inventory for elders: explanation of the study [no date] 
Folder 25: Caring behaviors inventory for elders, 2003 study: reliability analysis tables [no date] 
Folder 26: Caring behaviors inventory for elders, 2003 study: content validity evaluation by expert 

gerontology nurses, March-April 2003 
 
Box 3 
Series IV: Caring Behaviors Inventory – Elders: Study 2, 2005 
Folder 27: Caring behaviors inventory for elders, 2005 study: Paper draft with handwritten notes; 

Completed CBI-e instrument forms with code numbers [items provided in same folder] 
Folder 28A – 28C: Caring behaviors inventory for elders, 2005 study: Results, sections 1 – 3 
 
Box 3 continued 
Series V: Caring Behaviors Inventory and Satisfaction: Study 1 
Folder 29: Patient satisfaction/Caring behaviors inventory, survey January 16, 1995 
Folder 30: Computer printout “cbiutah.dat”, July 17, 1995, with handwritten tabulation/comment 

sheets 
 
Box 4 
Folder 31: 3 computer printouts (11 x 14 ½”; 1 seems to be torn into 2 sections) “Caring behaviors 

inventory Fall 1990” dated May 6, 1996.  
Folder 32: Relationship between nursing caring and patient satisfaction, LaSalle University 

Institutional Review Board approval, 1996 



Folder 33: Patients’ perceptions of nurse caring, Doylestown Hospital Institutional Review Board 
approval, January 5, 1996 

Folder 34: Comments on caring/satisfaction study, Spring 1996 
Folder 35: Patient satisfaction survey: Instruments and references [no date] 
 
Box 4 continued 
Series VI: Caring Behaviors Inventory and Satisfaction: Study 2, Cardiology 
 
Folder 36: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures, Blumberg, Miller, Nogowski, LaRocca, McGeorge, & Wolf, March 3, 
1999, filename caring satisfaction cardiac patients feb 99.doc. Caring behaviors inventory, 
last updated 4/7/1999, filename CBI99 jeffcardiology.doc. Review of the literature, filename 
Review of the Literature.doc, last updated 2/8/1999 [3 documents printed from 3 ½” diskette 
#2] 

Folder 37: Fax from David Muller to Zane Wolf, peer review comments; fax dated June 4, 1999 
Folder 38: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures: Jefferson Medical College involvement, Trish Miller, April 1999 
Folder 39: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures: overheads for a talk [no date] 
 
Box 5 
Folder 40: Patient satisfaction instrument development: photocopies of references 
Folder 41: Patient’s opinion of nursing care: Instrument key 
Folder 42: Patient satisfaction, care quality, performance measurement: photocopies of references 
Folder 43: Patient satisfaction, data analysis, June 2002 
Folder 44: Relationship between nurse caring and patient satisfaction in patients having invasive 

cardiac procedures, Wolf, Miller, Devine, June 2002 version 
Folder 45: Patient satisfaction in cardiac care: data analysis, reliability [no date] 
Folder 46: Relationship between nurse caring and patient satisfaction in patients having 

interventional cardiac procedures, Wolf, Miller, Blumberg & Muller [no date]; 1-page 
description of research 

Folder 47: Caring behaviors inventory clipped with “independent samples: t-test for equality of 
means” [no date] 

Folder 48: Caring satisfaction – Wolf, Miller, & Devine: Reliability analysis printouts [no date] 
 
Box 5 continued 
Series VII: A Standard of Care for Caring: Delphi Study 
Folder 49: A standard of care for caring: A Delphi study. Institutional Review Board application, 

July 6, 2000. 
Folder 50: Draft, Standard of Care for Caring, with data analysis notes, circa 1/1/2002 
Folder 51: Standards of Performance, Crozer-Chester Medical Center Performance Standards, 





Folder 78: Wolf, Z.R. (1992). The belief, art, and science of caring in nursing. ARN Rehability, 5(2), 
1-2, 5-7.  [Greater Philadelphia Chapter, Association of Rehabilitation Nurses] 

Folder 79: Wolf, Z.R., Giardine. E.R., Osborne, P.A., & Ambrose, M.S. (1994). Dimensions of nurse 
caring. Image: Journal of Nursing Scholarship, 26(2), 107-111. [with letter from editor re: 
acceptance of paper] Wolf, Z.R., Giardine. E.R., Osborne, P.A., & Ambrose, M.S. (1994). 
Dimensions of nurse caring. In J.W. Kenney (ed.), Philosophical and theoretical 
perspectives for advanced nursing practice (pp. 285-293). Boston: Jones & Bartlett. 
[reprinted from Image, 26(2), 1994] 

Folder 80: Wolf, Z.R., Colahan, M., Costello, A., Warwick, F., Ambrose, M.S., & Giardino, E.R. 
(1998). Relationship between nurse caring and patient satisfaction. Medsurg Nursing, 7(2), 
99-105. 

Folder 81: Wolf, Z.R. (1999, January). Making nursing work visible inside and outside the 
profession, part 1. 





Folder 29: Wolf, Z.R., Ambrose, M.S., & Dreher, H.M. (1996). Clinical inference by nursing students 
and experienced nurses concerning harmful outcomes following medication errors: A 
comparative study. Journal of Professional Nursing, 12(5), 322-329. Journal Article Printed 

Folder 30: Wolf, Z.R., McGoldrick, T.B., Volk, E.R., & Warwick, F., (1996). Factors associated with 
perceived harmful outcome following medication errors: A pilot study. Journal of Continuing 
Education in Nursing, 27(2), 65-74. Journal 

Folder 31: Brennan, R., Ferchau, L., Magee, M., Miller-Samuel, S., Nicolay, L., Paschal, D., Ring, J., 
Sweeney, A., & Wolf, Z.R. (1997). Creating and implementing guidelines on caring for difficult 
patients: A research utilization project. MEDSURG Nursing, 6(3), 137–144. Journal Article 
Printed 

Folder 32: Wolf, Z.R. (1997). Foreword, Clinical Challenges and Solutions Issue. Holistic Nursing 



Box 11 
Folder 45: Wolf, Z.R. (2002). Nursing Magic. International Journal for Human Caring, 6(1), 7-10. 

Journal Article Printed 





Folder 78: Wolf, K.C., & Wolf, Z.R. (2015). Health policy: Understanding policy makers. Continuing 
Education article. Pennsylvania Nurse, (Winter, 4-9. Journal Article Printed 

Folder 79: Wolf, Z.R., Cobb, S.C. (2016). Strategies to implement the standard of care protocol in an 
acute care oncology hospital setting: A focus group study. International Journal of Human 
Caring, 20(1), 48-57. Journal Article Printed 

 
 


