Small-Group Tutoring Policy

Students may make a MAXIMUM of TWO appointments per week for any course they
are currently enrolled in (that is available).

Each in-person session will be 50 minutes in length, maximum THREE students per
session.

Cancellation Policy: If you cannot make a scheduled appointment, please cancel your

Please contact the MLC at mlc@fau.edu if you have any questions.
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It’s going to take you to TutorTrac. Once there, follow the instructions on the page to
log onto TutorTrac. (Make sure to include a capital Z when entering Z number for
password!)

Once logged on, near the center of your screen, you will see a list of “Upcoming
Appointments.”

If you need to cancel an appointment, click on the grey circle with a white X next to the
appointment you wish to cancel. (NOTE: You are only able to do this if it is at least 2
hours before the appointment time.)

. A dialog box will pop up and you will have the option to enter a reason for your
cancellation. Once complete, click “Confirm Cancellation.”

Please contact the MLC at mlc@fau.edu if you have any questions.
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