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Committee Process:  
This report provides the findings of the review team, Dr. Debby Cannon, Dr. Srikanth Beldona, and Dr. 

Jesse Saginor, on the academic program review of &�h͛Ɛ�Hospitality and Tourism Management Program. 

The findings are based on a review of the Program͛Ɛ�ƐĞůĨ-study document, web materials, and meetings 
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Department Overview 

The department consists of three tenured/tenure-track professors, four instructors, two adjunct 

instructors, and the director of the program. The tenured/tenure track lines include one associate 

professor and two assistant professors. With respect to diversity, the faculty is particularly well 

represented for its small size based on several different aspects of diversity. As mentioned in the report, 

one area for future improvement in faculty diversity is based on gender, with the program focused on 

addressing this gap via adjuncts given the lack of additional faculty lines in the near future. Student 

enrollments since the last program review range from 88 to 110. The program offers a Bachelor of 

Business Administration of Hospitality and Tourism Management, an Online Bachelor of Business 

Administration of Hospitality and Tourism Management, and minor in Hospitality and Tourism 

Management. Additionally, there are six undergraduate-level certificates: two executive education 

certificates (Hospitality and Tourism Management; Meetings and Events Management) and four 

undergraduate certificates (Hospitality and Tourism Management; Club Management; Casino and Gaming 

Industry Management; Meetings and Events Management). At the graduate level, there is an MBA in 

Hospitality and Tourism Management as well as a certificate in Hospitality and Tourism Management.    

 

Departmental Strengths 

1. Program and Departmental Leadership   

A predominant and consistent strength heard in all meetings including both internal and external 

stakeholders was the strong and positive leadership of Dr. Peter Ricci, Director of the Hospitality and 

Tourism Management Program and Clinical Associate Professor. Dr. Ricci has had a central role in 

establishing a program with an excellent reputation. He has played an integral part in recruiting 

outstanding faculty, engaging and mentoring students, developing widespread and loyal industry 

relationships including alumni and others and building administrative support throughout the College and 

University. The review committee commends Dr. Ricci for his positive and inspirational leadership that 

has been fundamental to the building and expanding of an exceptionally well-run program known for 

excellence, innovation and support of current and future industry needs. 

The Hospitality and Tourism Management Program is organizationally located in the Marketing 

department. The support of the Chair of the Marketing Department, Dr. Cheryl Burke Jarvis, has been 

important to Hospitality and Tourism since her arrival to FAU approximately three years ago. A respectful 

and supportive partnership is evident between Drs. Burke Jarvis and Ricci which has administratively been 

important and has expanded to faculty collaboration in research endeavors between Marketing and 

Hospitality/Tourism as well as with faculty from other business disciplines. 
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performing over the last eight years as compared to faculty from marketing, the overall College of Business 

and the entire University.  

The non-tenure track faculty typically have a 4-4 teaching load. In addition to teaching, their service 

activities are extensive including membership in numerous hospitality professional associations. In several 

cases, faculty hold leadership positions in these associations as board members and committee chairs. 

Tenure-track faculty (two faculty) and tenured faculty (one faculty) have 2-2 teaching loads warranted on 

research productivity. Research areas are clearly identifiable, and the scholarly work of Hospitality and 

Tourism faculty is making significant contributions to discipline specializations. Service activities for all 

faculty are also focused on College, University governance (i.e. Faculty Senate) and academic leadership 

(i.e. journal editors). All faculty have a minimum of two and as many as six college or university 

committees on which they serve.  

All faculty are teaching courses that are synchronous with their backgrounds ʹ both academic and 

industry-based ʹ and faculty continually work to stay updated with the dynamic field of hospitality and 

tourism through a variety of approaches: their own research, attendance at academic and industry 

conferences (virtual for this past year); active involvement with industry professional associations; regular 

interaction with industry partners of the program; as well as regularly reading industry and academic and 

trade publications.  

According to the College, the Hospitality and Tourism Program supports requirements for AACSB 

ĂĐĐƌĞĚŝƚĂƚŝŽŶ�ĂŶĚ�ĐŽŶƚƌŝďƵƚĞƐ� ƚŽ� ƚŚĞ��ŽůůĞŐĞ͛Ɛ� ƐƵĐĐĞƐƐ� ŝŶ� ƌĞĂĐĐƌĞĚŝƚĂƚŝŽŶ͘� Non-tenure track faculty are 

active in research with one instructor being classified as scholarly academic (SA) for AACSB accreditation 

purposes. Two additional instructors are classified as instructional practitioners (IP) with one holding 

practice academic (PA) status. All other faculty (Ricci, Bilgihan, Park and Zhang) are classified as scholarly 

academic (SA).  In the last program review (2007-2013), the program reviewers established a goal of 

publications in 30 peer-reviewed journals. For 2014-2020, the HTMP faculty exceeded 100 peer-review 

articles showing impressive and significant research productivity. 

The review committee was impressed with the collegiality of the faculty and the mutual support and 
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ŽƉĞƌĂƚŝŽŶƐ͘� dŚĞǇ� ĂůƐŽ� ŶŽƚĞĚ� ƚŚĂƚ� &�h� ƐƚƵĚĞŶƚƐ� ŚĂǀĞ� Ă� ͞ŚƵŶŐĞƌ͟� ƚŽ� ƐƵĐĐĞĞĚ� ĂŶĚ� ĂƌĞ� ŝŵƉƌĞƐƐŝǀĞ�

communicators. For one large ůƵǆƵƌǇ�ƉƌŝǀĂƚĞ�ĐůƵď͕�ƚŚĞ�ĐŽŵŵĞŶƚ�ǁĂƐ�ƚŚĂƚ�ƐƚƵĚĞŶƚƐ�͞ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ��ŽĐĂ�

ǁŽƌůĚ͟�equating to the understanding of high quality standards.  

Most students combine work and school and it was indicated that course scheduling allows for this 

combination 
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Areas of Potential  

Two particular areas were noted by the review committee as having significant potential: 

1. dŚĞ�ƐƚƌĂƚĞŐŝĐ�ƉůĂŶ� ĨŽƌ�&�h�ĚĞůŝŶĞĂƚĞƐ� ĨŽƵƌ�͞ƉŝůůĂƌƐ͟�ǁŚŝĐŚ�ĂƌĞ�͞ĂƌĞĂƐ�ŽĨ� ĨŽĐƵƐ͟�ƚŚĂƚ�ǁŝůů�͞ŐƵŝĚĞ�

institutiŽŶĂů�ŐŽĂůƐ�ĂŶĚ�ƐƚƌĂƚĞŐŝĐ�ĂĐƚŝŽŶƐ͘͟�KŶĞ�ŽĨ�ƚŚĞƐĞ�ƉŝůůĂƌƐ͕�͞,ĞĂůƚŚǇ��ŐŝŶŐ͕͟�ŚĂƐ�ƚŚĞ�ƉŽƚĞŶƚŝĂů�

to directly relate to Hospitality and Tourism Management involving the connection between 

͞,ĞĂůƚŚ�ĂŶĚ�tĞůůŶĞƐƐ͟�ĂŶĚ�ƐĞŶŝŽƌ�ůŝǀŝŶŐ�ĚĞǀĞůŽƉŵĞŶƚƐ�ŵĂŶǇ�ŽĨ�ǁŚŝĐŚ�ŝŶĐůƵĚĞ club facilities for 

residents. Increasingly, senior living establishments, particularly in the luxury segment, are 

incorporating business and service models of hospitality, recreation and fitness. 
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3. While the current Hospitality and Tourism Management curriculum is strong, the addition of more 

structured analytical course content would be advantageous in addressing industry needs and 

enhancing marketability of students and graduates. Specifically, adding the Certification of 

Hospitality Industry Analytics (CHIA) is recommended. CHIA is administered by a major industry 

professional association, the American Hotel and Lodging Association, in partnership with the 

International Council of Hotel, Restaurant and Institutional Education (ICHRIE) and Smith Travel 

Research (STR). On the graduate level, the Certification of Advanced Hospitality and Tourism 

Analytics (CAHTA) is available and recommended.  

 

4. The Hospitality and Tourism Management Program has great industry support. Based on feedback 

from several of the industry representatives interviewed, the establishment of an Industry 

Advisory Board should be considered. Getting feedback from numerous industry supporters of 

the program would be recommended as well as talking with other hospitality programs with 

successful Industry Boards to understand the intricacies of Board formation and operations.  

 

5.  It is recommended that the Hospitality and Tourism Management Program consider initiating 

discussion of a faculty development plan that may eventually be supportive of a structured 

succession plan. There is tremendous potential for expansion and growth of the program 

eventually requiring leadership support beyond the addition of one program coordinator position. 

Faculty are engaged and have the potential to eventually expand into leadership roles (such as 

graduate program coordinator; executive education coordinator; international program 

coordinator) that may be involved with growth and expansion. Faculty are eager to continue 

learning and gaining more information on the department, college and university. For exampl912 0 612 792 re
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Answers to Questions for Review Committee: 

The academic program review report listed specific questions for the program review committee that are 
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 What is the market for international students and does one (MBA or MS) have a greater 

chance of attracting international applicants?  

 If students are planning to use the Master͛s degree as a bridge to a PhD program, which 

(MBA or MS) is more likely to accepted by doctorate programs in hospitality or related 

fields? 

 

3. 
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The two biggest weaknesses relate to supporting the biggest strengths:   

1) Hire a Program Coordinator to support the Director of the Program; and 

2) �ĞƚĞƌŵŝŶĞ�ƚŚĞ�WƌŽŐƌĂŵ͛Ɛ�ĚŝƌĞĐƚŝŽŶ�ǁŝƚŚ�ƚŚĞ�ĂĚĚŝƚŝŽŶ�ŽĨ�Ă��^�ƉƌŽŐƌĂŵ͘ 

With both significant moves for the Hospitality and Tourism Management Program, getting 

faculty input and involvement will be important (as related to the two biggest strengths.) 

 

6. What are your best practices and advice for improvement when it comes to hiring diverse 
faculty members at your institutions? Do you have any current initiatives or training as it 
relates to expanding diversity, examining unconscious bias, or related? 

 

The Hospitality and Tourism Management Program has a significant advantage in having an 

ŝŵƉƌĞƐƐŝǀĞ�ƌĞƉƵƚĂƚŝŽŶ�ǁŝƚŚ�ŽƵƚƐƚĂŶĚŝŶŐ�͞ĂŵďĂƐƐĂĚŽƌƐ͟�ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ�ŝŶ�ŝƚƐ�ůĞĂĚĞƌƐŚŝƉ͕�ĨĂĐƵůƚǇ�

and industry partners. Utilizing these extraordinary relationship-building skills in outreach 

activities to doctorate programs around the country (and internationally) would be 

recommended in expending diversity among incoming faculty. Because the pipeline for PhDs is 

not robust and diversity is not multi-dimensional in many of the doctorate programs, recruiting 

of faculty may have to extend to other disciplines who have hospitality connections either 

through areas of research and/or industry work experience.  

 

7. What are the thoughts of the committee specific to the Covid-19 pandemic? This would 
include not only your near- and long-term thoughts for hospitality and tourism enrollments; 
but, further, overall university structure, course modality distribution, and any other 
comments you feel are relevant. 

 

The hospitality and tourism industry will recover from the Covid-19 pandemic and there are clear 

signs, particularly with vaccine distribution, that recovery has begun. The industry has changed 

with a heightened focus on cleanliness and sanitation, technology and analytics. Some of these 

changes had already begun before the pandemic with the momentum increasing drastically over 

the last year. The challenge for hospitality education will be in developing future leaders who are 

techno-savvy, have great analytical abilities and understand health and wellness processes who 

are also passionate about quality service, have keen interpersonal and communication skills and 

can demonstrate agility in problem-solving and decision-making as never before expected in our 

industry.  

 

 

 

 

 




